
San Francisco Legal Picks up the Slack on Heavy
Litigation Grade Imaging Project for Leading Law Firm

P R O J E C T  S U M M A R Y

A leading law firm hires two litigation support firms to

perform rush heavy grade document scanning. One of those

firms is San Francisco Legal. The other firm hired botches

the job early on, leaving the entire project in the able hands

of San Francisco Legal.

Tensions can run high in the legal industry,
especially when it comes to gathering data for
trial. Recently, a leading law firm was feeling the
heat and turned to San Francisco Legal for help.
They had 50 boxes of heavy litigation grade
materials that needed to be imaged on a rolling
basis within a short timeframe.

The law firm originally decided to split the
imaging project between two firms to make sure
their tight deadline was met. However, it was clear
early on that one firm wasn’t up to the task.

“The other firm would say they’d show up 
at our office at 5:00 p.m. with completed product,
and then not get here until 7:30 p.m.,” said the
spokesman of the law firm. “We couldn’t afford to
wait around – we needed that data on time to
work on our case. Plus, the work product was
miserable. So we had San Francisco Legal take
over the entire imaging job, and the project was 
a huge success.”

A Messy Situation Made Right

The documents that San Francisco Legal
handled were in binders and folders with

numerous staples, clips and tabs. Post-It® notes
were also scattered throughout. To make matters
more complex, the documents included business
cards, note-sized paper, onion skin – you name it.
The odd-sized documents had to be copied
before they could be scanned. This was true for
documents that were fragile or had faint images
as well. The documents also included numerous
spreadsheets, which were 11x17 tri-folds that
were taped together.

“San Francisco Legal was able to deal with
any type of document,” said the spokesman. 
“And they returned all of the originals to us in their 
exact order and completely reassembled – staples,
bindings, everything. The accuracy of the final

100 California Street, Suite P-10, San Francisco, CA 94111 | 415.392.2900 | www.sanfranciscolegal.com

D I G I T A L  C H A L L E N G E

— 50 Boxes of Documents

— Heavy Litigation Grade Imaging

— Logical and Physical Unitization

— Five-Field Coding

— Delivery on Rolling Basis

“San Francisco Legal’s project management
team was a cut above. It was easy to reach
them, and in our stressful environment that
was key. They did an incredible job. 
We are definitely a long-term San Francisco
Legal partner, and will gladly recommend
their fine services.”

Spokesman, Law Firm
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