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Welcome to San Francisco Legal’s Inside the SFL, our occasional newsletter
designed to inform and inspire. We're proud to report that our staff is still ‘on the
grow. And our digital services continue to expand. We invite your ideas and

comments. Call Christian Lawrence, SFL's Managing Partner, at (415) 392-2900 -

or fire off an email to christian@sanfranciscolegal.com.

"‘Expand‘ing\'\Digital Solutions

Whether it's a CD ofidigital files you received from opposing counsel, or a terabyte of data

to be collected from a\cient site, we know that you and your teams consistently face new

and challenging data review questions. You can count on us to be at the forefront of digital
Viegs. Feel free to call \qs, even if simply for advice as to how to handle your situation.

out our recent éuccesses:
With deadlines looming — and 120
gigabytes of data to review from 26
custodians — we alleviated the strain and
saved our client money by providing end-
to-end services, including forensic data
collection, repeated data culling and key
word searching, and onsite production
set review.

We processed 88 gigabytes of native .pst
files from 75 custodians. We de-duplicated
and date culled the data, extracted metadata
and text, and delivered a database with
hyperlinks to native files. Later, we converted
hit lists to TIFF and branded them for
production.

We worked with a firm to convert data
on a super rush basis — much of it as
depositions were ongoing. On one project

we converted 4 gigabytes in 24 hours.
Plus, we maintained two databases for our
client on our secure servers — a 1.3-million-
page client database and a 700,000-page
opposing counsel database.

We helped extract emails from a
university's legacy system, while maintaining
all of the emails’ original attachments.

The university said the job would take 40
hours — we researched a better solution
and the job was done in ten hour,

omm—

We rescued a client wading through
800,000 images over a holigféy. Using key
words, we helped to reduce the population
for review, and then we provided web-
hosting services for the entire review
process, which relied on 20 attorneys
provided by our partner.

raising the bar
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Running out of
time to get your
documents copied
and filed with the
court?

SF Legal can save time
and your sanity. We have
partnerships in place with
leading attorney service
operations in San
Francisco. So we can get
your documents copied,
and then directly arrange
to get them filed for you.

New “Gone Green”
Program to Save Five
Trees Every Day!

If the current rate of deforestation
continues, the world's rainforests will be
completely gone in just 40 years. And that's
the conservative estimate. We can't just sit
by and let this happen. At San Francisco
Legal we're doing our part. We have
switched entirely to post-consumer paper.

We may be only one company, but
considering that we go through nearly five
million pieces of paper every month, this is
a huge step. And you can take credit, too.
Every time we work on a copy or printing
project for you, trees are being saved.
Together, we're currently saving about five
trees per day that would otherwise be
chopped down and ground to a pulp.

Team Talk

| graduated from
Vassar in 2006 and
joined San Francisco
Legal as a project
manager. I'm making
such a strong impact on the company’s
growth. It's very exciting and very fast
paced. | can't think of a single day that's
been the same as any other. Plus, | get the
opportunity to provide litigation support to

the best law firms in the area. It's extremely

challenging, extremely focused work and
| love every minute of it. Being in beautiful
San Francisco is the icing on the cake.

| love the restaurants and the culture.”

Gretchen Haughney | SFL Project Manager

We Reward
Referrals

For every new referral you

send us, we'll send you a $25 gift card!
All you have to do is recommend our
digital or copying services and ask the
person you refer to give our special
referral card to their SFL representative
with their first order. If you need more
referral cards, give us a call, (415) 392-
2900, or ask your Account Manager to
bring some to you.

The rewards are endless!

Bigger Servers, Digital Tools for
Large Data Sets, Concordance
Training

In the past five months, we've added

many new services and tools in our digital
department — all designed to make your
life easier. For instance, we've invested in
two new, very large servers. This expanded

capacity means that we can respond even
more quickly to your scanning, EDD and

OCR requests. Plus, we've invested in
additional data de-duplication and culling
tools, so that we can help further reduce
large data sets — and bring down the cost
of digital discovery.

And did you know? We now offer
Concordance demonstrations and training.
This comprehensive service is great for
beginners, as well as Concordance
aficionados who want to sharpen their
skills. Either way, we're available to help!



